Peiicer Qatar Airways 0CTalOTCsl Bp€MEHHO ITPHUOCTAHOBJICHHBIMHU B CBSI3U C 3aKPBITHEM BO3YIITHOTO MpocTpaHcTBa Karapa.

Qatar Airways BO30OHOBHT MOJIETHI MTOCJIE TOTO, KaK YIpaBJiIeHUE rpakaaHCcKol aBuanuu Karapa oObSIBUT 0 0€301MaCHOM OTKPBITHH
BO3/YILIHOTO npocTpaHcTBa. Creayroiiee 0OHOBIeHUE nHMopManuu Oyzaet npenoctasieHo 6 mapra k 09:00 mo Bpemenu oxu (06:00
UTC).

ABuaxkomnanus Qatar Airways ¢ 5 MapTa Ha4HET BBIIOJIHITh OTPAHUYEHHOE KOJINYeCTBO PEMCOB I OKa3aHUsl IOMOIIN
[IacCaXUpam, OKa3aBUIMMCS B 3aTPYAHUTEIIEHOM IIOJIOKEHUN U3-3a CIIOKMBIICICS CUTYallud B PETHOHE. 3aIlJIAHUPOBAHBI CIIETYIOLIIE
PEUCHI:

* Penicel 3 Mackara B: Jlonnon Xurpoy, bepnnn, Konenraren, Manpua, Pum u Amcrepaam
* Peiic u3 Op-Pusina Bo Opankdypr

[TaccaxupoB yOenuTEIbHO NPOCAT He HANPABJIATHCS B a3POINOPT, €CJIM OHU He MOJTYyYWIN 0(PMIHMATBHOTO YBEeAOMJICHUS OT
Qatar Airways 0 TaHHBIX percax.

Qatar Airways CBSDKETCS € MTOCTPAAABIIMMU MacCaXUPaMH HAMIPSAMYIO, YTOOBI COOOLIUTH UM UH(pOPMaLIHIO 00 UX perice, TOpsIKe
MOE3IKU U JaJbHEUINNX NESHCTBUIX.

[Toxamyiicta, yoenurech, YTO KOHTaKTHasl MH(OpMAaIIUs BalllMX MACCAKUPOB AKTYAJbHA , YTOOBI Mbl MOIVIM CBSI3aThCSl C HUMU IIPH
HEOOXO0IMMOCTH.

[ToxkamyiicTa, MOPEKOMEHIyITE BAIllMM KJIMEHTaM OTCIICKUBATh aKTyallbHYI0 HH(OpMaIINIo 0 pelicax Ha caiiTe gatarairways.com Wiu
B MOOMJILHOM TIpuiiokeHuu Qatar Airways.
IHomomb ¢ OpOHUPOBAHUAMU
Ecnu y Baiero kivMeHTa ecTh NOATBEPKIEHHOE OPOHUPOBAHUE
Ha J1aThl noe3aku ¢ 28 ¢pespasist mo 10 15 mapra 2026 roga, oH UMeeET MPaBo Ha:
« becmuaTtHoe n3amenenue aarbl (B npeaenax 14 nHei or nepBoHavaIbHOM 1aThl BHLIETA)
« WMJIM Bo3BpAaT CpeaCcTB 32 HEMCIIOJIB30BAHHYIO YaCcTh OUJIETa.
B cBs13u ¢ O0JIBIINMM KOJTMYECTBOM 3BOHKOB BpeMsl OKHMIaHUSI OTBETa MOXKET ObITh yBennueHo. [loxkanyiicra, cBsi3biBaiiTech ¢ Qatar
Airways, TOJBKO €CJIM BbUIET BAllleTO KJIIMEHTA COCTOUTCS B Onmxkaiiiive 48 4acos.
Bbl Takke MOXKeTe 03HAKOMUTBCS C
PexomMeHIanMsAMu 10 U3MEHEHUIO PACIIMCAHUS M OTMeHe peiicoB https://www.qatarairways.com/tradeportal/en/news-
updates/2026/Passenger-Guidelines-Security-Situation.html
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Updated date: 5 March 2026 - 9:00 AM (UTC+03:00)

Qatar Airways flight operations remain temporarily suspended due to the closure of Qatari airspace.

Qatar Airways will resume operations once the Qatar Civil Aviation Authority announces the safe reopening of Qatari airspace by the relevant
authorities. A further update will be provided on 06 March by 09:00 Doha time (06:00 UTC).

Qatar Airways will start operating a limited number relief flights from 05 March to support passengers who are stranded due to the current situation
across the region. The following services are planned:

= Flights from Muscat to: London Heathrow, Berlin, Copenhagen, Madrid, Rome, and Amsterdam
» Flight from Riyadh to Frankfurt

Passengers are kindly requested not to proceed to the airport unless they have received an official notification from Qatar Airways for these flights.

Qatar Airways will contact affected passengers directly with their assigned flight details, travel arrangements and next steps.

Please ensure that your clients contact information is up to date so we can reach them whenever necessary.

We are continuing to closely monitor the situation and will share further updates as soon as they become available.

The safety and wellbeing of our passengers and crew remains our highest priority. We apologise for the disruption caused by circumstances
beyond our control due to the temporary airspace closure and thank you for your patience.

Passenger Guidelines for Travel Agents:
Travel agents are advised to refer to the Passenger Guidelines — Qatari Airspace Closure (COMMOQ157) for detailed guidance on
passenger handling, including rebooking, refunds, ticket validity, and applicable waivers for customers impacted by the airspace closure.
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NDC Bookings - Change, Refund & Cancellation

The process to manage NDC bookings impacted by schedule change or disruption, depends on the servicing requirement and NDC platform.

Refunds:
- Please process via the Trade Portal Self-Service Form

Change:

- Amadeus (Sell Connect and/or Travel API), Travelport (Smartpoint) or Verteil: Please manage directly on your NDC platform where changes can be
made for free (provided that it's within the commercial policy)

- All other GDS / aggregators: Please contact the QR B2B Customer Contact Centre

Vi h iled process flow (PDF) for step-by-step guidance.



